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Plans for the Discontinuance of Software Support, for
Select Products

For the Period 2024-2029

JAN 2024



Planned End of Software Support on Select Products
for the Period 2024-2029

Description

Brother is announcing End of Product Support plans for select products during the
2024-2029 timeframe.

We are providing a 5-year outlook to give our customers, partners, and representatives
ample time to prepare for the transition.

This document covers all software related to the product, e.g. PC applications,
smartphone applications, product firmware, etc

Software Support
Software Support will be discontinued on the machine types and models listed as of the
Software effective date. Software Support includes Security Fixes, Bug Fixes and Call
Support.



2024-2-29

2024

MFC-L8650CDW

2024-3-31

DCP-L8400CDN

HL-1210WR HL-L8250CDN

HL-L8350CDW

MFC-L8850CDW

2024-7-31

MFC-J680DW

2024-9-30

HL-L2365DW

MFC-J880DW

2024-10-31

DCP-L2520DW

DCP-L2540DN DCP-L2560DW

MFC-L2720DW

2024-11-30

DCP-T700W

HL-L2340DW

2024-12-31

ADS-2600WE

DCP-1612WE HL-1212WE

MFC-1910WE

MFC-L2700DN

MFC-L2700DW

3/10



2025-2-28

2025

DCP-T500W

HL-L2360DN

MFC-L2740DW

2025-4-30

DCP-J562DW

HL-S7000DN

MFC-J4420DW

MFC-J4620DW

MFC-J480DW

2025-5-31

DCP-J4120DW

MFC-J4625DW

2025-6-30

DCP-9015CDWE

DS-820W

HL-3142CW

2025-7-31

ADS-1100W

DCP-9015CDW

DCP-9017CDW

DCP-9020CDW

HL-3140CW

HL-3150CDW

HL-3152CDW

HL-3172CDW

MFC-9140CDN

MFC-9340CDW

2025-8-31

DCP-9022CDW

HL-3170CDW

MFC-9142CDN

MFC-9330CDW

MFC-9332CDW

MFC-9342CDW

2025-9-30

ADS-1600W

2025-10-31

MFC-J5930DW

2025-12-31

HL-L5200DWT

HL-L6300DWT
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2026

2026-1-31
MFC-J6935DW

2026-2-28
DCP-J785DW

2026-3-31
DCP-1610WR MFC-J985DW

2026-4-30
HL-1212WR

2026-5-31
HL-L6400DWT MFC-J200

2026-11-30
DS-920DW
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2027-10-31

2027

DCP-T710W

2027-11-30

DCP-T510W

2027-12-31

DCP-1610WVB

MFC-T910DW
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2028-1-31

2028

HL-1210WVB

2028-4-30

DCP-J774DW

DCP-L2560DWR

2028-5-31

DCP-J1100DW

MFC-J1300DW MFC-J491DW

MFC-L2720DWR

MFC-L2740DWR

2028-6-30

DCP-J772DW

MFC-J497DW MFC-J890DW

MFC-J895DW

2028-7-31

DCP-J572DW

2028-9-30

HL-J6100DW

2028-12-31

MFC-J2330DW

MFC-J5730DW MFC-J6530DW

MFC-J6930DW
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2029

2029-1-31
MFC-1912WR MFC-J5330DW MFC-J5335DW MFC-J6945DW
2029-2-28
ADS-3000N ADS-3600W DCP-1612WR DCP-1623WR
DCP-L2551DN DCP-T820DW HL-J6000DW HL-L2360DNR
HL-L2371DN MFC-J5945DW MFC-L2700DNR MFC-L2751DW
2029-3-31
ADS-2400N ADS-2700W ADS-2800W DCP-L2520DWR
2029-4-30
MFC-J3530DW MFC-J3930DW MFC-J6947DW
2029-6-30
DCP-1610WE HL-1210WE
2029-11-30
DCP-L2540DNR HL-1223WR HL-L2340DWR HL-L5050DN
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2008-1-1 ~ 2023-12-31

ADS-2600W DCP-310CN DCP-315CN DCP-340CW
DCP-365CN DCP-375CW DCP-377CW DCP-395CN
DCP-540CN DCP-560CN DCP-585CW DCP-6690CW
DCP-7045N DCP-7045NR DCP-7055W DCP-7055WR
DCP-7057WR DCP-7065DN DCP-7065DNR DCP-7070DW
DCP-7070DWR DCP-750CW DCP-770CW DCP-8025DN
DCP-8045DN DCP-8065DN DCP-8085DN DCP-8110DN
DCP-8250DN DCP-9010CN DCP-9040CN DCP-9042CDN
DCP-9045CDN DCP-9055CDN DCP-9270CDN DCP-J132W
DCP-J140W DCP-J152W DCP-J172W DCP-J315W
DCP-J4110DW DCP-J515W DCP-J525W DCP-J552DW
DCP-J715W DCP-J725DW DCP-J752DW DCP-J925DW
DCP-L8450CDW FAX-1940CN HL-1470N HL-1870N
HL-2070N HL-2135W HL-2150N HL-2170W
HL-2250DN HL-2250DNR HL-2270DW HL-2460N
HL-2600CN HL-2700CN HL-3040CN HL-3070CW
HL-3260N HL-3450CN HL-4000CN HL-4040CN
HL-4050CDN HL-4070CDW HL-4140CN HL-4150CDN
HL-4200CN HL-4570CDW HL-4570CDWT HL-5070N
HL-5170DN HL-5250DN HL-5270DN HL-5280DW
HL-5350DN HL-5350DNLT HL-5370DW HL-5380DN
HL-5450DN HL-5450DNT HL-5470DW HL-6050DN
HL-6180DW HL-6180DWT HL-7050N HL-8050N
HL-L9200CDWT HL-L9300CDWT MFC-255CW MFC-257CW
MFC-295CN MFC-3320CN MFC-3340CN MFC-3820CN
MFC-410CN MFC-425CN MFC-440CN MFC-465CN
MFC-490CW MFC-5440CN MFC-5460CN MFC-5490CN
MFC-5840CN MFC-5860CN MFC-5890CN MFC-5895CW
MFC-620CN MFC-640CW MFC-6490CW MFC-660CN
MFC-680CN MFC-6890CDW MFC-7225N MFC-7360N
MFC-7360NR MFC-7440N MFC-7440NR MFC-7460DN
MFC-7820N MFC-7820NR MFC-7840W MFC-7840WR
MFC-7860DW MFC-7860DWR MFC-790CW MFC-795CW
MFC-820CW MFC-8370DN MFC-8380DN MFC-845CW
MFC-8460N MFC-8510DN MFC-8520DN MFC-8820DN
MFC-8840DN MFC-885CW MFC-8860DN MFC-8860DNHY
MFC-8870DW MFC-8880DN MFC-8890DW MFC-8950DW
MFC-8950DWT MFC-9120CN MFC-9320CW MFC-9420CN
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MFC-9440CN MFC-9450CDN MFC-9460CDN MFC-9465CDN
MFC-9840CDW MFC-990CW MFC-9970CDW MFC-J2310
MFC-J2320 MFC-J2510 MFC-J265W MFC-J2720
MFC-J3520 MFC-J3720 MFC-J415W MFC-J430W
MFC-J4410DW MFC-J4510DW MFC-J4610DW MFC-J470DW
MFC-J4710DW MFC-J5320DW MFC-J5620DW MFC-J5625DW
MFC-J5720DW MFC-J5910DW MFC-J5920DW MFC-J615W
MFC-J625DW MFC-J650DW MFC-J6510DW MFC-J6520DW
MFC-J6710DW MFC-J6720DW MFC-J6910DW MFC-J6920DW
MFC-J6925DW MFC-J825DW MFC-J870DW MFC-L9550CDW
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